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DANA PAVLOUSKOVÁ

INTRODUCTION
BY THE FOUNDER

Seven years ago, we decided to start a non-profit
organization to provide support to single parent
families in need. Since then, the Single Mothers
Club has become a support system for thousands
of parents facing challenging life situations. Our
organization has become a place where they find
help, understanding and hope.

The year 2024 has brought new challenges for
single parent families. According to expert
sources, almost one tenth of the Czech
population was at risk of poverty or social
exclusion, with the risk of income poverty rising
to 36% for single parents. These alarming figures
have motivated us to work harder and expand our
assistance programmes.
In 2024, we provided financial assistance worth
over seven million crowns to nearly seven
hundred single parent families in a difficult
situation. Our Clothing Bank distributed more
than 7,000 crisis clothing packages in
cooperation with food banks and a hundred local
non-profit organizations across the country,
representing approximately 40 tons of women's,
children's and men's clothing. This material
assistance was crucial for many families in need.

Our activities would not be possible without the
support of our donors, whether from the general
public, business corporations or government
institutions. Thanks to their generosity, we are
able to provide assistance where it is most
needed. Our independence from government
funding allows us flexibility in our decision-
making and motivates us to be efficient and
innovative in order to maintain the trust and
support of our partners. This is our greatest
motivation to continue our work and to
continually seek new ways to effectively help
single parent families. We thank all those who
share our vision and support us in our efforts.
Together, we can make sure that children from
single-parent families have the same chances and
opportunities as their peers from complete
families.



ABOUT US
MATERIAL ASSISTANCE
In 2024, our Clothing Bank expanded its scope
to provide assistance not only to single
parents, but also to seniors, homeless
individuals and families in difficult life
situations. The distribution of aid is done in
collaboration with partners to ensure that it is
effectively distributed to those who need it
most.

EXPERT AND INFORMATION ASSISTANCE
We provide expert advice to single parents
through our free legal advice service. We also
offer information assistance through our free
helpline for all solo parenting situations.

PARTNERSHIP
Our activities are based on cooperation with
the general public, corporate partners and
institutions of state and local government.

COMPREHENSIVE SUPPORT 
Since its establishment in 2018, the Single
Mothers Club has become the only non-profit
organization in the Czech Republic that
provides comprehensive support to single
parents. Our activities include financial,
material, professional legal and informational
assistance, with the aim of making life easier
for families in challenging situations.

FINANCIAL ASSISTANCE
In 2024, we provided financial assistance
worth CZK 7.1 million to a total of 660 single
parent families in a difficult situation. Our
long-term programmes include contributions
for basic needs such as food and housing
costs. In addition, we run seasonal projects
such as paying for summer camps and outdoor
schools, contributing to school supplies under
the Back to School programme and providing
Christmas gifts for children from single parent
families.



Financial help to single parent families

In 2024, we changed our strategy for providing financial assistance to single parent families in
need, choosing to focus on fewer families, but with more financial support. This decision was a
logical response to the evolving economic situation, which has resulted in a significant increase
in basic living expenses. In total, we provided financial assistance of CZK 7.1 million to a total of
660 single-parent families in need.

Our support was mainly aimed at covering housing and energy costs, providing food, funding
summer camps, and school supplies under the Back to School program. Our main goal is to
provide basic living needs for single parents, and we also focus on supporting the social and
educational development of children from these families, including paying for after school
activities, school trips and providing Christmas gifts. Through this comprehensive approach, we
aim to improve the living conditions of single parent families and build a stronger community.

KEY ACTIVITIES



In response to the results of the online survey "Summer Camps and Single Parent Children",
which revealed that up to 60% of children from these families have not been able to attend
summer camps for a long time, we launched a campaign to help pay for these holiday activities.
As a result, we have enabled nearly 100 children to have an unforgettable summer.

During our Christmas initiative, with the help of our generous donors, we invested nearly half a
million crowns in providing Christmas presents, making the wishes of four hundred children
come true. The main partner of the Christmas campaign was Nestlé, whose employees played a
major role in making the time around the Christmas tree unforgettable and joyful for many
children. But the list of gifts does not end there, because another incredible 154 gifts in the form
of toys were provided by our long-term partner Wiky Toys, IKEA, which supplied over 500 plush
Christmas gifts, and we must not forget the kind contribution of Zoopark Zájezd with its large
gift of several dozen free tickets, as well as Zebra Technologies and Avion Shopping Park
Ostrava.

KEY ACTIVITIES



Helpline and online advice
We operate a free helpline available every
working day from 9am to 6pm on 800 99 55
11.The helpline's usage in 2024 was
comparable to the previous year, when two
hundred calls were handled each month from
single parents dealing with a variety of life
situations. The most frequent enquiries
related to financial assistance options, the
operation of the state benefits system, advice
on form filling, relationship exit procedures,
financial matters, debt advice, child custody,
housing options for single parents,
maintenance claims, foreclosures, insolvency
and enquiries from liaison social workers.

Clothing Bank
In 2024, we saw a significant increase in
solidarity and generosity at our Clothing Bank.
Thanks to donations from the general public,
businesses and institutions, we collected over
50 tons of clothing in the first eight months of
the year, which, once processed and sorted,
represented nearly 7,000 crisis packages. We
received clothing from the general public as
well as from companies and corporations that
are fulfilling their CSR goals. 

We very much appreciate the cooperation with
the ministerial departments that regularly
organize employee clothing collections under
the auspices of the Government Office.

The main distribution channel for our material
aid has been food banks and local non-profit
organizations that are in direct contact with
people in need. Volunteers then played a key
role in sorting the donated clothing, organizing
the collections and distributing the aid. The
main partner of the Clothing Bank remained JT
International, with whom we have been
cooperating for a long time. We are proud to
have had the opportunity to once again
participate in the prestigious Good Company
Circle 2024 event, a sustainability summit
focused on commercial and social sector
collaboration, held under the auspices of the
Economia media house and JTI.

The record of activities of the Clothing Bank
project covers the first eight months of 2024,
as a new legal entity, Clothing Bank z.s., was
subsequently created and continued to
operate as a separate non-profit organisation.

KEY ACTIVITIES



Fashion Charity Shops: expanding support
and sustainability in 2024
Fashion Charity Shops, the charity second
hand of the Single Mothers Club, continued to
develop in 2024 as a key project combining
support for single parents with support for
sustainable fashion. With two bricks-and-
mortar stores and an online e-shop, we were
able to not only raise funds for our aid
programmes, but also give clothes a second
chance and contribute to the circular
economy.

The main store in Holešovice, Prague, has
already firmly established itself as a selective
second hand store offering women's fashion
and accessories for a wide clientele. Its
convenient location opposite the National
Gallery attracted a record number of
customers in 2024 and contributed to the
popularisation of sustainable shopping. The
second brick-and-mortar store in
Hovorčovice, Prague-East, with its industrial-
style store concept, has expanded in the past
year to offer over 2,500 pieces of women's,
men's and children's clothing. 

Online sales through the e-shop
www.fashioncharityshop.com were an
alternative to bricks-and-mortar stores, and
due to the unbalanced conditions in the e-
commerce market, its operations were
discontinued at the end of 2024.

During the past year, more than 18,000 items
of clothing found a new home thanks to the
Fashion Charity Shops, and our brick-and-
mortar stores served more than 10,000
customers who supported the work of our non-
profit organization with their purchases. 

The Fashion Charity Shops remains a key pillar
of our sustainability and financial
independence strategy. In 2024, we continued
to grow our activities, further spread
awareness of our organization and increased
the amount of funds directed to single parent
assistance programs. Through this initiative,
we have been able to reduce our reliance on
external donations and build a long-term
sustainable funding model.

KEY ACTIVITIES
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The 2024 financial year ended with a negative economic result of CZK 0.503 million, which
means an improved performance year-on-year.

Revenues and expenses amounted to CZK 18.161 million and CZK 18.665 million
respectively. 

On the expenditure side, the largest expenditure item was financial, material and
professional assistance provided to single-parent families and related operating costs
(packaging material, transport fees) in the amount of CZK 11.6 million. A special item of
expenditure was the cost of operating the Clothing Bank, which was fully sponsored by the
main corporate partner, amounting to CZK 2.7 million. The remaining less than a quarter of
the expenditure was made up of the organisation's operating costs (rent for administrative
and warehouse space, energy consumption, insurance, telecommunications services, staff
remuneration, accounting and tax services, marketing costs, etc.)

MANAGEMENT REPORT

DEVELOPMENT OF MONTHLY FINANCIAL ASSISTANCE PROVIDED (IN CZK)



BASIC INFORMATION

Name of organization
Klub svobodných matek z.s., 
registered in the association at the Municipal Court in Prague, section L, insert 70106

Headquarters: Ďáblická 535 Líbeznice 250 65
IČ 06959971, DIČ CZ06959971

Operations:
Fashion Charity Shop, Dukelských hrdinů 564/34 Praha 7 Holešovice 170 00
Fashion Charity Shop, Revoluční 18, Hovorčovice Praha východ 250 64
Oděvní banka, Povltavská 5/74, Praha 7 Troja 171 00

Bank details
578344002/5500, IBAN CZ2155000000000578344002

Contacts
Free hotline 800 99 55 11
info@klubsvobodnychmatek.cz
infolinka@klubsvobodnychmatek.cz
admin@klubsvobodnychmatek.cz
spoluprace@klubsvobodnychmatek.cz
projekt@klubsvobodnychmatek.cz
poradna@klubsvobodnychmatek.cz

Web pages
www.klubsvobodnychmatek.cz
www.fashioncharityshop.com
www.odevnibanka.cz
 
Social networks
https://www.facebook.com/klubsvobodnychmatek
https://www.instagram.com/klubsvobodnychmatek/
https://www.facebook.com/fashioncharityshop
https://www.instagram.com/fashion.charityshop/
https://www.facebook.com/odevnibanka
https://www.instagram.com/odevnibanka/

Executive board
Výkonná ředitelka Ing. Dana Pavlousková
Výkonná ředitelka Mgr. Andrea Kaňáková
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